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Tools to better understand each other and cultivate harmony

21 Days Challenge

Day 11

Your challenge today
Watch the video and think about a resolved conflict situation. Identify the values, needs and  
feelings that were involved and hurt in the situation.

What if the next challenge gave you little tips  
for exploring you interlocutor’s VINES?

Click here to see the video 
Tips and Techniques: Identifying the ‘‘Real’’ Personal Issues
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